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WORKERS’ COMPENSATION UPDATE: MEDICAL NETWORK
SERVICES

Through the Risk Management Fund, all members participating in the workers’
compensation program are members of the Political Subdivision Workers’ Compensation
Alliance (Alliance). The Alliance is a medical network providing healthcare services to
injured employees throughout the state of Texas.

Due to the pandemic, some medical network providers have adjusted their operations.
The Alliance has created a COVID-19 Update section on the home page of their website
www.pswca.org with a list of clinics and medical providers that have reported changes in
their operations. Changes include closures, changes in operating hours, and the addition
of telemedicine and telehealth services. This information is updated twice weekly.

If you are looking for a medical provider in your area or need additional assistance, please
visit the Alliance website at www.pswca.org. In addition to the COVID-19 Updates, the
Alliance has several online tools and resources for members their injured workers.

As a reminder, any COVID-19 related claims should be reported to the Risk Management
Fund following the same process as any other workers’ compensation claims. You can
find information regarding the workers’ compensation claims process by accessing the
Services page of the Risk Management Fund’s website at www.twcarmf.org. You may
also contact Risk Management Fund staff for additional assistance.
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