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TWCARMF.orqg Website Update Announcement

The Fund is excited to share some updates to better provide Member services. Changes
were made to make the most used area of the website more noticeable, accessible, and
visible. This is an ongoing project, updated with more frequency and allows Members to
access information without needing to contact the Fund. We are striking a balance
between self-service items and those that need Fund staff for more personal, interactive
information.

Recent updates include:
Larger, colorful links for our most visited pages such as:
« Staff Contact Information
* Member login help, (some areas of the website require a login)
* More prominent areas for clickable service links such as:
o Motor Vehicle Reports
o Member Renewal
o Member Resources
» Resources for Board Members, (login required, limited access)
+ Expanded information for Cyber Security, (login required)
» Additional clarity for Claims Forms and Coverages
« Easier navigation and simplified areas describing:
o Risk Control Services, Plans, Templates, and Checklists
o Leadership Training and Education
o Upcoming Events with Instructions to Register

The Fund is always looking for ideas and suggestions to make communication, including
the Fund website, easier, more accessible, and available. If you have a suggestion for
website  improvements, please send an email to: Kathy Hulse at
Kathy.Hulse@sedgwick.com or Timm Johnson at Timm.Johnson@sedgwick.com. To
view changes, just go to TWCARMEF .org.
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