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Staff Spotlight — Lee Cain, Cyber Risk Services Advisor

In this edition of The Risk Advisor, we feature a Fund staff member. This allows the reader
to get to know the functions provided by the colleague and how they can assist Fund
members to access available information and services. Ultimately, we hope to improve
member engagement.

FUND STAFF SPOTLIGHT:
Lee Cain, Cyber Risk Services Advisor

How long have you been with The Fund?

| started working directly with the Fund in April of 2021. Prior, 2021, | was a System
Administrator for Sedgwick, Inc. | was the Local Technology Contact for the Austin Office
and had administration duties for the Houston office. | was also a System Administrator
with York, Inc and JI Companies. All three of the companies | have worked for were the
administration firms for the Fund. In reality, | have been associated with the Fund since
1999.

What is a Cyber Risk Services Advisor?

The Cyber Risk Services Advisor provides guidance on cyber risk efforts for the members.
Risk assessments, plan testing, training, and policy guidance are all offered as value
added services for Fund members. We try to stay on top of the requirements cyber
insurance entities are utilizing for insurability, and we build those requirements into our
risk assessments. This ensures that the members are prepared for what cyber insurance
carriers are looking for when they underwrite business.

Tell me about your background.

| was born and raised in Austin. | graduated from Southwest Texas State University (Yes,
| know, it is now Texas State University) with a major in Criminal Justice. After college, |
worked for a planning commission assisting Police and Sheriff's departments with
obtaining grant funding for special projects. It was in this role that | discovered | had an
ability to help users with IT related issues. My position gradually took on extra duties in
IT that included help desk support and data backups. | joined J| Companies in 1999. With
training classes, mentorships, and on the job experience | progressed as a Network
Administrator. Growing as a company, JI was eventually acquired by York and then
Sedgwick. Working with a small company such as JI and then working for larger
companies like Sedgwick gives me a unique perspective on IT and how technology
should interface with the rest of the organization.
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Tell me about your family.

My wife and | have been married for 34 years. We have a son and a daughter. We also
have a grandson who was born on August 10th, 2024. An interesting fact: my wife has
worked for the Office of the Attorney General longer than we have been married.

What do you do in your free time?

We love to travel, and we particularly enjoy the Pacific Northwest. | try to stay active so |
can keep up with my kids and grandkids. | coached my kids in youth sports, and | look
forward to hopefully helping my grandkids with their sports. | love to cook. Quick tasty
meals are my specialty.

How do | contact you as Cyber Risk Services Advisor?

You can always email me at lee.cain@sedgwick.com. | field emails and calls daily helping
to take care of our members. When | am not in the office, | will be either at a conference,
a training session, or a district or authority office spending time with members on cyber
education, assessments, and building lasting relationships.
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